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Robotic Service Module is a remote 
access service that facilitates the repair 
and error diagnosis of your robots. 

All problems in the Robot Software are 
detected and resolved.

Errors in the Robot Hardware (Gripper, 
Torch etc.) are quickly detected and 
directed to the Physical service for part
change over.

Robotic Service Module

Remote Access Service
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Your robot is corrected remotely, in real time.

With an android tablet and a software included
in the Service Module, visual and auditory 
communication with the operator is provided.

With instant communication, the root cause of 
the error is quickly revealed.

Hardware errors of Application-specific 
peripherals as Welding Gun, Spot Gun, Gripper, 
etc. are detected by visual inspection.

Robotic Service Module

Real Time Software Service
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Do not increase your Robot's 
downtime by waiting for 
physical service for software 
errors.

Reduce your Total Robot 
downtime and Overall Service 
costs.
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Reduce Robot Downtime
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Instant software service is 
provided to the whole world.

For hardware errors
on-site «when needed service»
is scheduled.

Onsite Service content;
• Robot Maintanence
• Parts replacement
• Program touch-up
• Education

Robotic Service Module

Instant Service 
all over the World
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Security

• IEC62443-4-1 certificate
• Industry 4.0 certificate
• Security certificate

Equipments

• Android Tablet
• headphone

Software Solutions

• Alarm Analysis
• Signalization
• PLC Connection
• Program Logic

Robotic Service Module
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Hardware Error Analysis

• End of Arm Tool Inspection
• Welding Set Visual Inspection
• Pcb Verification
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Contact Us

As Trex Teknoloji, 
We aim to offer Efficient Technologies and 

Sustainable Systems. 
With our knowledge in Robotics & Automation, 

We provide solutions with Innovative Technologies
in Industrial Applications.
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